The Truth | ladyironche- Singapore Food Blc Pagel of 9

Singapore Food Blog

* About

« Advertising

Blogroll
Contact

Index
Portfolig™"

Follow me on Twitter

The Truth

August 24, 2010jlo Comments

| am aware of the articles that have been cirquigith my absence, regarding an accusation that |
visited a restaurant and asked for a waiver om theals. | would like to make certain clarificatson
here.

1. The Basis of Food tasting events

Food tastings in the Singapore food scene areadgurganized and non-obligatory events. Any
food blogger who has been invited to one to samelieacies of the particular restaurant will agree
that it is akin to inviting someone into their heuéccording to the dictionary, an invitation ig,He
act of inviting; solicitation; the requesting oparson’s company”.

2. Invitation to the restaurant

Sory: The articles seemed to suggest that | paid thauest a visit on my own accord, that | walked
into the restaurant and announced myself as abitmoter.

Fact: This is not true. | was invited to a food tastgggsion by Melanie, PR Manager for the

Restaurant. The first invite came June 2nd. | wable to make it then and it was not until Friday,
August 20th that | scheduled the Sunday bruncthdnnvite, i was told to bring a guest.
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An invitation inko |

T Melanie| 1o ma ' Jun 2| # Repiy
Hi Brad
Graafings from I hope this sl finds you well,
| supposal may fing aball to you of our PR comultant

has oncs Invited you to our restourant for o food tosting session. Hoving heard of
your nick and read of your blog. | waraxeited to mest you in pararn. But unfarfunataly
you were unigble tomaks it gnd tne rast of the bloggen whom you Moy know come
instead,
APy will oe lounching our mew lunch meny very soon and | would fiks
to imvite you down to ourrestouragnt to try out our culsing. Afteroll. i3 @ meal oy wslong
ovardus and | will be really Renolr to Best you, Henoe, do lat ma know which day raxd
weax will be good for you o do lunch,

I conbe reoched of $880 38 or by my email. Hsor from you soon!

Best Wishes,

Metaniz

Marcom & PR Dept
Hp: 9880 3
Fax:

Y _m

& brad lau to Melanie plals Jun T | ¥ Rapl

Heile IMelanie

My apologies for the |ste rephy. Thank you for the kind imatation, the follos from have
touched base with me before, but so far they have anly introduced their other clients, and did not
mention. S befara

Best Hegards

Brad Lau
{adyiranchel
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@ brad lau to Malame, rossve ossve Jun 9 4 Reply | *
Hallo Metanie
You are too kind. thank you for the invitation unforfunately my schedule is guite packed Wil gat

back to vou with 2 date agen. Have a good week

" Regly "™ Replytoal =¥ Forward

@ brad lau to Mealanie. rozsve. rossve Aug 20 (3-days ago) * Reply | »
Hella Kelamsz

Hope you have been well

I'am fine and great to hear from you'
Surg, will you be having & guest with yau? | will make the arangement

T regoros

b

Melanie Loong

Haflo MMelanie

Thenks for the guick reply. | will be bonging 3 fmends along, so there's a total of 4 (incleding me) Wa
will be thera st 12ncon. who do | look for when | am in the restaursnt?

Ehow gooked beod

* Baply =* Eoowand

| will ik to drop by for the brunch tasting this coming Sunday L&t me know, thanks
Efow guates text
“Beply "™ Beglvtogll =F Eorwarg
Melanie to ma Aug 21 (3 days ago) | * Reply v
Hi Brad

@ brad lau 1o Melapia Aug 21 (3 days ago) | # Raply J
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Sory: | had informed the restaurant that as food bloggaessumed that the bill for all 4 of us would

be waived

Fact: Following up on the food tasting email, | had duiformed that there would be 3

accompanying guests on that very day. There weanms or requests made for “free food” since it
was a direct invitation to sample the items onrte& menu. It was an oversight to assume to that no
acknowledgement from Melanie about my 3 accompangirests would mean that their meals would

be on the house too.
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v Text messa ¢ 15/200 * %53
To 9880 ==

Hello melanie, brad from ladyironchef

here. Did u get my email, are we
good for brunch tomorrow?

v Textmessa ¢  18/959  »¥gy
From +6598807 Ml

Yes. Tot 1 replied u? Anyway 1 will be

around. .
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To +659000 .=

1 am bringing 3 friends along. Will be
there at 1pm. thlntl.muloww

4. Asking for waiver for myself and my dining partner

Sory: It was reported that the restaurant had decidéddore the fee” for me and my dining partner
out of goodwill

Fact: This was an invitation to a food-tasting sessidmere is no hard and fast rule stating a plus one
for a food tasting. However having attended previfmod tastings before, | assumed that the meal
would be, at the very least, on the house for nfiys®&l one dining partner. | was not expected to be
billed for and then “waived” off from what was digged as a “food tasting session”. When
guestioned, Melanie then cited this to be in-lindhwndustry standards’ of food tasting sessidhat

the restaurant would only pay for my +1.

5. Asking for waiver for myself and my other guests

Sory: | had informed the restaurant that | was a foad)@ér, therefore assuming that the bill for all 4
of us would be waived.

Fact: In truth, | had asked for no waiver. | paid for wther two companions. The bill for 2, inclusive
of sparkling wine, came to $260. Out of goodwHhiey did decide to waive the wine and | eventually
paid $160 for 2.

6. My attitude towar dsthe staff

Sory: It was reported that | had said: “I always get fi@ed wherever | go*.

Fact: This was never said. Nevertheless, | must adraihtstility while paying (I had tossed my
credit card on the table) was uncalled for andi¢esiely apologise.

*k%k

http://www.ladyironchef.com/2010/08/24/tru 8/23/201(



The Truth | ladyironche- Singapore Food Blc Page6 of 9

An eye for an eye makes the world go blind. | wdikd to not point fingers at anyone — it was
simply a case of miscommunication. When | dine bpgy for my food like any regular consumer.
When | am invited for food tasting sessions, @ isiutual understanding between the inviter and
myself, that | would be attending as the identitynedia for a possible food review.

| would like to urge all parties to view this sititan objectively. | hope this post clarifies any
misunderstanding that this might have caused.
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