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* Get Spotted!

Some cabbies who have stepped out conducted weekly. Cabbies “caught” in
of their taxis to help passengers with their the act were rewarded with 10 service
shopping items and luggage have been performance points on the spot.
spotted by our very own service audit officers! If you haven’t been spotted, why not
On average, seven in 10 cabbies have step out of your taxi today and help a
been spotted helping during spot checks passenger in need? You may just get spotted!

13



m\b From Strangers
6552 111y Comrsor II.o Friends

Fancy making friends with a strangerin a
mere few minutes?

That was what happened to Cabby Ong
Hwee Hong (SHC1630P) last July when he
picked up Australian tourists, Mr John Feillafe,
his wife and his sisters.

When Cabby Ong found out it was their
first visit to Singapore, he recommended
tourist attractions they could visit. He
even entertained them by belting out
popular songs in the 60s, much to the
delight of his passengers, who sang along.
From that chance trip was the start of
a lasting friendship.

Mr Feillafe never forgot about Cabby
Ong. Wrote Mr Feillafe: “Cabby Ong is the
best taxi driver that we ever had anywh
in the world and you have a true gem ar

— =F 5 ' gentleman in your midst.”
ﬁ? a 1:)-[, ﬁ?*ﬁ* H True enough, when Mr Feillafe’s sist
and her family came to Singapore a secc
RIFFRANARSHITANR, M OELIDEHSTERIT time, they contacted Cabby Ong immed
FERBIERITE, Said Cabby Ong: “I see myself as an
EERRTHRERED, HNEAXIES 10 BELIF ambassador representing not only the t.
BEh, LI9F 7 ASTBILRE. “BRT)" NELTIHE, industry but Singapore as well. It’s a
KEimRE 10 /\Hﬁy‘ﬁﬂﬁu/\ bonus when customers, whether local
WNRIR fﬁﬂiﬁﬁégﬁiﬂ AR FESRKABEEENTREH or foreigners, become my friends.”
IR F7 IRATREIR 1§ 2R 17!
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BRBEREE/L A, FfEEAZRL?

EF7 R, BLImEE TS (SHC1630P) 3R AF
k% Mr John Feillafe | fthZ-FANIELRAY, EMfBIT—
WANEL, TR —Fr

4 E I ERE X Z BRI FNEE, gUiEi
AfEERBIRRR, EE2EXIE 60 FRNZE
ZHITER, SARASHES, B —E5 TSI XRBR
HOMEIE, RN BRIt Z BR R BRI A

Mr Feillafe th X EIMEEE TR 2K EN SR i
i “FERE HRBEATE EIMEXLENELS
Ml R HIEMNSL, BER(ITABNERM,”

B |, 3 MrFeillafe fIIE%SE IR ETH R ER, {#
N BNEX 2% T M8

FIPER: “BAHEBCNMNEEL KRS, TaEK
FHMEEHFRZRER . MAMBIEINRRMAAR, &
ERSNIETF o 7

GO ONLINE FOR
RENTAL AND CALL
LEVY SUMMARY

You

will need the 2013 Rental and call

Levy Summary to file your income tax.

You
tot

can save the hassle of making a trip
he company by:

Providing the Company with your
email addresses so that the 2013
Rental and call Levy Summary can be
sent to you by the Company via email.

Logging into the Driver Portal
(http://driver.cdgtaxi.com.sg) to
retrieve the 2013 Rental and Call Levy
Summary. Simply click "My Account”,
and select "Rental/Call Levy - IRAS".

EFREREESHEARSR

ELIMERBR, 232 2013 Z=H K
HAHER. AZRTUTHN, Bt
IR 5 B E A B —#:

[ AR R R AR AL, A2
AjiB I A IR T TR 2013 /Y
FHERBEREBYEMNLIESLT.

ZEREN TP IS5,
(http://driver.cdgtaxi.com.sgQ),
ZREY 2013 TR SREXTRS
B, OZAE “My Account” |, 1%
£ “Rental/Call Levy — IRAS”



Wishes Come True for
Boy Who Loves

Blue Taxis

Most boys his age are either fixated with toy cars or
video games, but not Ms Sarah Axson’s two-year-
old son, Magnus, who simply loves the Comfort taxi.

So much so that he asked specifically for a blue
taxi birthday cake for his birthday on 29 December
last year.

When Ms Axson sent an email to ask if
ComfortDelGro Taxis could spare her Comfort taxi
memorabilia as décor for her boy’s birthday, she did
not know what to expect. So, it came as a surprise
when the Company not only responded swiftly by
sending a box filled with Comfort taxi memorabilia
including miniature taxis, posters and framed
photographs of Comfort taxis, it even arranged for
an actual Comfort Hyundai i-40 taxi to appear at
her son’s birthday party on 29 December!

Said Ms Axson: “l was not really expecting
to hear anything back, so the response has been
amazing and we are ever so grateful that we can
make the event so fun and themed!"

Her son, Magnus, later wrote to thank the
Company: “Thank you for helping to make all of my
blue taxi dreams come true for my birthday. | had so
much fun, as did all of my friends. The blue taxi was
amazing and we loved playing in it!”




HEZKEE
THIBZ AR

KB G —FERNBEZT, #
SATIREHEFIFREK,

1B Ms Sarah Axson i % J L+
Magnus , 1R =W EEEL,

XA/ INNERELT KRR
RE, mlerxF 128 29 HEK
ANK, EBHE T REETA

= Ms Axson & F iHB1f) o]
BRESEL, IGAZFHER
R EREET L SR IMET,
HAES B ETAHFERNE N,
LM RRETINE, 28R
RitE BN REELT LM,
BiE/NEEL. BIRFRIEE L4
FIEZR, EEFE 12 8 29 HY
X, RHE—HBREN S RBEINK
i-40 L F|IF R AE!

Ms Axson i “FFEREHA
FREBEIEMEK, BittiX—1]
HALEFANZHEIN, ERREH
B8, L XPRESIX AT, 7l
FAm!”

Wy JLF Magnus IEHRE
BRI AT]: “RRBARRAFELI
BEELTRE, IR EAEASKRE
BRE. RMPAREREHAF. B
BELTHPKRET, HIFHRZR
HEEXEAGIE!”




Brings Seniors
ond ShOpplng spree

Nothing a bit of Christmas shopping Each senior was given up to $100

cannot do. by ComfortDelGro to spend at the Cold
Which is why some 10 CabbyCare Storage supermarket at Heartland Mall.

cabbies took time off their busy schedules CabbyCare cabbies helped select and carry

and brought about 30 seniors from the what the seniors wanted to buy.

Lions Befrienders Service Association Said Cabby Tay Kee Hoong (extreme

(Singapore) out for shopping just two left in bottom left photo): "It's a

weeks before Christmas last year. meaningful way to spend the afternoon."
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